ZyL AB is the only product of its kind

that retrieves all relevant data—even
if it is obscured. Other products function
like basic search engines that retrieve only
the most popular, or optimized, hits.

Tools for 100% recall are available with all
of our Enterprise Information Management

solutions, including the following systems:

e ZyL AB Information Management Platform
e eDiscovery & Production system

e Compliance & Litigation Readiness system
e Law Enforcement & Investigation system

e Communications Intelligence system

e Digital & Print Media Archiving system

McLean, Virginia (US HQ) | New York City | San Francisco
Visit zylab.com to locate our international offices.
© 2010 ZyLAB North America. All rights reserved. ZyLAB is a registered trademark.

Only 2VLAB vields
100% recal

Cast the widest net

ZyLAB is the only information management product that delivers 100% recall of
potentially relevant data by coupling advanced search techniques with the ability
to decipher complex files. This unique combination casts the widest possible net

for each search.

SEARCH COMPLEX FILES THAT ARE OMITTED BY OTHER PRODUCTS
e Files that are stored in compressed or compound files (e.g. ZIP, RAR)
e Bitmap (e.g. PDF, TIFF) image files and scanned documents

e Multi-directional OCR files

e |nformation that is contained in nested e-mail messages

¢ Files that are attachments to e-mail messages

e |nformation in 400+ foreign languages including Arabic, Chinese and Japanese.

ZyLAB will retrieve all potentially relevant information—even if it is hidden in a
bitmapped French document that was scanned at a 90 degree angle, zipped,

attached to an e-mail, and subsequently nested in another e-mail message.

LEVERAGE THE WIDEST ARRAY OF ADVANCED SEARCH TECHNIQUES
ZyLAB’s exploratory tools overcome the limitations of techniques like Boolean,

proximity, and key field which require you to know the exact search term.

e Fuzzy Search retrieves words that are similar to the original search term. This is

particularly useful for OCR errors, misspellings and spelling variations.

e Wildcard Search replaces any character in a word that may be illegible or

unknown (i.e., searching on a phone number without knowing the first digits).

e Text Mining & Analytics extract facts, entities, hidden file properties, and

previously unknown search terms like aliases and synonyms.

Refine the hits to those that matter

Achieving 100% recall is only advantageous if you have tools to manage a larger
hit list. ZyLAB provides Hit Highlighting & Navigation, Relevance Ranking, Faceted

Search, and Data Visualization tools to help you review and refine the results.

To learn more about 100% recall from ZyLAB, visit zylab.com or call
1.866.995.2262 for assistance.

ZyLAB

Discovery & Information Management
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